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A Study on Job Stress of Health Inspectors
during COVID 19 Pandemic in Ernakulam
District, Kerala

Josmy Jose and Ajeesh K.G.

Abstract

On 2020 October 14; 110586 COVID-19 death cases reported by Indian
Government (MoHFW — Ministry of Health and Family Welfare)across the
country and is hiking more and more. Role of Health Inspectors is immense
where local self-government taking precautions for the same at the grass root
levels. Thus Researcher in this paper focus onto study on job stress of health
inspectors during COVID19 pandemic in Ernakulam district. Kerala state had
shown an effective model to world for its health interventions especially during
NIPAH and now COVID. WHO defines that Work-related stress is the response
people may have when presented with work demands and pressures that are not
matched to their knowledge and abilities and which challenge their ability to
cope. As reported by the current Health Inspector of North Paravur
Municipality of Ernakulam District, they are working 24x7 to make sure the
security of public by strictly keeping guidelines to take care of covid affected as
well as quarantined patients. Beside those works as part of the pandemic like
disinfecting public stations, welfare activities for the other state labourers; they
have to carry out duties like sanitation, food security and to handle and solve the
complaints in their local boundary during night time indeed.

Purpose of the Paper is to find the rate of or how high the job stress affect the
health inspectors during this pandemic and to suggest measures for the
same.Research design is quantitative in nature and sampling method used is
non-probability and technique used is convenient sampling. Data collected from
primary sources-Health Inspectors (HI) working in Ernakulam District.
Compassionate Fatigue prevalent among them can be reduced by keeping work-
life balance, adopting positive attitude and resisting perfectionism. It is
recommended taking timeout of few minutes between works can diffuse the
stressful situations to an extent.
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The International Federation of Social Workers (IFSW), the global body of
Professional Social Workers defined “Social work is a practice-based profession and
an academic discipline that promotes social change and development, social cohesion, and the
empowerment and liberation of peaple. Principles of social justice, human rights, collective
responsibility and respect for diversities are central to social work” As 2 helping
profession, Social Work has got its role in influencing the Individuals, Groups
and Communities through its ptimary and secondary methods. This book is
the compilation of articles highlighting the role of Pro fessional Social Work &
Professional Social Workets in various practice fields. The writings, theoretical
and scientific are based on Indian context and all the articles signify the Social
Wortk interventions in addressing vatious needs and problems of people,
groups and communities in the society. Through this book, as the professional
association of Social Workers in Kerala, KAPS throws lights on the fields of
Professional Social Work and the interventions of Professional Social Workers
from an Indian petspective.
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